Town of Provincetown
Visitors’ Service Board
Meeting Minutes from
Monday, March 02, 2009
Tourism Office 330 Commercial Street
Members present:
Mick Rudd

Rob Tosner, Chair; Kathleen Fitzgerald, Vice Chair; James Bakker, Michelle Haynes;

Member absent:
Staff:

Michael Peregon, Hersh Schwartz (both excused)
David Gardner, Assistant Town Manager, Jackie Kelly, Administrative

Assistant – Tourism Office
Others:

Candy Collins-Bodin, Keith Wilkinson (Beaconlight)

The prevailing consensus is to decline participation in PowWow for 2009.
It was decided to sign up again for the next ABA show.
David Gardner, who represented the VSB at LA Adventures in Travel said that the show was very well
attended. It is suggested that we plan in advance of the next show, which it was decided we will do, to put
together great give-away packages for attendees. There was some question of the value of trade shows.
Keith Wilkinson, a local guest-house keeper and former marketing specialist, said his experience is that
although a big part of trade show culture is social, an equally big part is connection with FIT tour operators
who still rely on personal networking.
Don Knuuttila of the PBG is organizing our shared presence at the GLBT Expo in NYC. He is having local
business owners sponsor the rental of laptop computers so that attendees can sign up easily.
Michelle Haynes and Michael Valenti will be doing the Concierge Trade Show, and will promote
Provincetown as well as their own organizations.
Motion: The Provincetown Tourism Office will again do the Adventures in Travel Shows in both Los
Angeles and in Washington DC in January and February 2010.
Motion: Rob Tosner
Seconded: Jim Bakker
5-0-0
Mick Rudd will discuss our participation with ABA for their next show.
We have been asked to allow the Y Project, an art exhibit, to be mounted at the Waterfront Park. The
prevailing consensus is that the VSB is open to art and artists. David Gardner will get more information.
In response to the issue of Commercial Street repaving:
Motion: it is moved that the VSB will make $30,000 available from funds allocated for the walking
trail to the wayfinding portion of the Commercial Street repaving project grant proposal currently in
process, contingent on the approval of the grant and contingent on the VSB’s continued
involvement in the planning process.
Motion: Mick Rudd

Seconded: Rob Tosner

5-0-0

Action Item: Jackie will contact Steve at Gravity Boston to get copies of the VNRs which the VSB contracted
them to make, but which we are not able to locate.
.
A sub-committee (Candy Collins-Boden, Don Knuuttila, Chuck Anzalone, David Gardner, Mick Rudd,
Kathleen Fitzgerald and Jim Bakker) will work on the media plan and will make recommendations to the

board at the next VSB meeting.
Action Item: Michelle Haynes will call Chuck Anzalone to set up a Group Tour ad, including the fact that we
are one of the ABA’s top 100.
There will be interviews of the final 3-4 applicants at a special public meeting of the VSB, here at the
Freeman Street building on March 25.

Motion to adjourn:
Motion: Jim Bakker

Seconded: Rob Tosner

Meeting was adjourned at 4:50

Respectfully submitted,
Jackie Kelly

