Board of Health

Meeting Agenda

The Provincetown Board of Health will hold a hybrid remote public meeting on
Thursday, September 16, 2021, at 4:00 p.m. in the Judge Welsh Room, Town
Hall, 260 Commercial Street, Provincetown, MA 02657.

Pursuant to Chapter 20 of the Acts of 2021, this meeting will be conducted hybrid in person and as a
courtesy via remote means, in accordance with applicable law. Please note that while an option for remote
attendance and/or participation is being provided as a courtesy to the public, the meeting/hearing will not
be suspended or terminated if technological problems interrupt the virtual broadcast, unless otherwise
required by law.
Joining the Meeting:
Microsoft Teams: Join on your computer or mobile app. Click here to join the meeting
Phone: Or call in (audio only) (833) 579-7589 Phone Conference ID: 908 962 905#

To Participate during public comment:
• Teams: Raise hand to be called on to speak.
• Phone: Speak name clearly to be called on to speak.
Please do not speak again until acknowledged by Chair or meeting moderator.
• Keep your phone muted at all times when not talking (*6 to mute & unmute your phone)
• Do not use speakerphone, Bluetooth devises (speakers or headphones)
• Mute all background noises, including PTV, television or computer and use only phone audio.

I. Public Comments

AGENDA

II. New Business (Votes may be taken on any item)
a. 26 Standish Street, appeal of Code Compliance fees for rental without
certificate, Kathryn Olsen presenting
III. Old Business (Votes may be taken on any item)
a. Update on COVID-19 efforts – Morgan Clark, Health Director or Steve
Katsurinis, BOH Chair presenting
IV. Any other business that shall properly come before the Board (Votes may be taken)
V. Approval of Minutes (Votes may be taken)
VI. Health Department Report (Votes may be taken)
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VII. Board Members’ Statements (Votes may be taken)
Posted: Town Hall www.provincetown-ma.gov, 09/09/2021, 8:20 am AR

Meeting Notice

New Business:
26 Standish Street, appeal of
Code Compliance Officer

Town of Provincetown
260 Commercial Street
Provincetown, MA 02657

Board of Health
Telephone (508) 487‐7020
Fax (508) 487‐7040

AGENDA ACTION REQUEST
Board of Health Meeting Date:

September 16, 2021

Project Location: 26 Standish St. & 6 Wareham Rd
Applicant Name: Kathryn Olsen & Sandra Woodfin; Owners
Representative: Kathryn Olsen
Date Requested: 7/18/21

Map & Parcel: see below

Title 5 Variance Request:
Board of Health Variance Request:
Administrative Consent Order Request:

Yes
Yes
Yes

No X
No X
No X

Other: Compliance Officer’s explanation of the assessing of double fees for:
Property
6 Wareham Rd.
26 Standish St. UB
26 Standish St. UA

Map & Parcel
12‐1‐71‐A
12‐1‐57‐0
12‐1‐57‐0

Owner
Kathryn Olsen
Kathryn Olsen
Sandra Woodfin

COMPLIANCE OFFICER’S REPORT: Compliance Officer, Aaron Hobart
Compliance operations regarding units in Provincetown being rented without the benefit of a
rental certificate are ongoing. The current operation is based on the State’s list of renters who
are paying occupancy tax to the State. These particular properties appeared on the list of
renters paying occupancy tax but not in our records as having a rental certificate. Usually this
means either the property never had a rental certificate, has an certificate that expired some
time ago, or the property sold and the new owner did not get their own certificate. In this case,
the certificates at these locations expired in 2019
In response to a few of the points brought up by the certificate holder(s):
1. “We were never notified by the Town of Provincetown that our rental certificate three‐
year term was up and we had understood that we would be notified when it was.”
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It is the certificate holder’s responsibility to renew their certificate on time. While our new
permitting system will notify the certificate holder when their expiration date is
approaching, they should not rely on that for renewal (an email from our system might end
up in a spam folder for example).
2. “We have friends that were late with their payments for a rental certificate and they
were not fined, yet we were. How is that fair/right?”
We perform compliance actions. We find certificate holders who are out of compliance or
homeowners who have never had a rental certificate. When this happens a certificate
application receives the double fees per the Board of Health regulations. We can’t speak to
other properties that should have double fees applied accept to say as they are discovered
the compliance is consistent. Any help from the certificate holder(s) in this case in
identifying other properties that are currently not in compliance is welcome.
Additionally, homeowners who come in on their own to get a rental certificate(s) are not
charged double fees even if their last certificate has expired. This is how the program has
always been run. If the board would like that policy to be changed, we are happy to discuss.
If this certificate holder had come in on their own, and not through a compliance action,
they would not have been charged the double fees.
3. “It seems that the Town of Provincetown does everything in its power to make things
difficult, to make folks like us (5th generation P‐towners just trying to hang on) want to
sell out to the highest bidder and leave. “
Obviously, our enforcement program is applied the same regardless of whether a certificate
holder has lived in town their entire lives or just bought their property last month.
Other notes:
The Board may choose to make one of the following motions, or a motion of their own
choosing:
Uphold the Compliance Officer’s determination that double fees were appropriate
given the evidence of renting without the benefit of a rental certificate.
Allow the applicant’s request to rescind the doubling of the fees, assessed per the BOH
regulations, by the Compliance Officer.
BOARD OF HEALTH ACTION
Motion:
Moved:
Seconded:
Vote:
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Old Business:
Update on COVID Efforts

Approval of Minutes:
June 17, 2021

Town of Provincetown
June 17, 2021

PUBLIC MEETING
The Provincetown Board of Health will hold a public meeting on Thursday, June 17, 2021 at 4
p.m. in the Judge Welsh Room at Provincetown Town Hall, 260 Commercial Street, Provincetown, MA.
This meeting of the Provincetown Board of Health will be held in‐person at the location provided on this notice.
Members of the public are welcome to attend this in‐person meeting. Please note that while an option for remote
attendance and/or participation is being provided as a courtesy to the public, the meeting/hearing will not be
suspended or terminated if technological problems interrupt the virtual broadcast, unless otherwise required by
law. Members of the public with particular interest in any specific item on this agenda should make plans for in‐
person vs. virtual attendance accordingly. The public is encouraged to download the Microsoft Teams meeting
app on their computer or smart phone by clicking the link below.

Joining the Meeting:
Microsoft Teams: Join on your computer or mobile app: Click here to join the meeting
Phone: Or call in (audio only) (833) 579-7589 Phone Conference ID: 488 987 059#
To Participate during public comment:
 By Teams: Press the “raise hand” icon ( ) to be called on to speak.
 By Phone: Speak name clearly to be called on to speak.
Please do not speak again until acknowledged by Chair or meeting moderator.
 Keep your phone muted at all times when not talking (press *6 to mute & unmute your phone).
 Do not use speakerphone, Bluetooth devices (speakers or headphones).
 Mute all background noises, including PTV, television or computer and use only phone audio.

Board Members Present: Steve Katsurinis, Chair; Dr. Susan Troyan, Vice Chair; Dr. Janet
Whelan; Dr. Elise Cozzi; Kalliope Chute; Irv Morgan, Alternate; Chris Hartley, Alternate
Board Members Absent: None
Other attendees: Lezli Rowell, Health Agent; Morgan Clark, Health Director
Mr. Katsurinis calls the Board of Health to order at 4:00pm and announces the board members
present. Kalliope Chute is remote.
I. Public Comments
(None)
II. New Business (Votes may be taken on any item)
a. Public Health Failure:
Board of Health
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i. 12 Howland Street – Health Agent presenting
Discussion: Ms. Rowell briefs the board on the existing septic system of the property and the
reasons why there is not an option for a “quick fix”. She recommends an immediate connection to
the sewer and notes the feasibility is there, according to the sewer team.
Motion: Move that the property 12 Howland Street presents a public health priority and shall
hereby be ordered to connect to the municipal sewer. Board of Health authorizes the Health
Agent or Health Department staff to sign or execute any document as necessary on the Board’s
behalf in order to carry out this decision.
Moved: Dr. Janet Whelan

Seconded: Dr. Elise Cozzi

Ms. Rowell conducts a roll call vote.
Dr. Susan Troyan, Aye
Steve Katsurinis, Aye
Dr. Janet Whelan, Aye
Dr. Elise Cozzi, Aye
Kalliope Chute, Aye
Vote carries unanimously.
ii. 167 Bradford Street – Health Agent presenting
Mr. Katsurinis recuses himself as an immediate abutter and appoints Dr. Susan Troyan to act as
chair. Dr. Troyan notes Chris Hartley is the alternate vote that counts.
Discussion: Ms. Rowell explains the history of the failed septic system and the reasons why there is
no adequate repair or “quick fix” to support an ACO under the current conditions. She recommends
an immediate connection to the sewer. She notes the sewer team indicates the soonest connection
feasible would be in the fall. She discusses the management control process until then.
Motion: Move that the property 167 Bradford Street presents a public health priority and shall
hereby be ordered to connect to the municipal sewer. Board of Health authorizes the Health
Agent or Health Department staff to sign or execute any document as necessary on the Board’s
behalf in order to carry out this decision.
Moved: Dr. Elise Cozzi

Seconded: Dr. Janet Whelan

Ms. Rowell conducts a roll call vote.
Dr. Elise Cozzi, Aye
Dr. Janet Whelan, Aye
Dr. Susan Troyan, Aye
Kalliope Chute, Aye
Chris Hartley, Aye
Vote carries unanimously.
Mr. Katsurinis returns to the meeting.
Ms. Clark joins meeting at 4:11pm.
b. Administrative Consent Order (ACO):
i. 7 Snow Street

Board of Health
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Discussion: Ms. Rowell explains the failed Title 5 Septic Inspection Report submitted to the Health
Department. She notes the property is currently unoccupied and is in need of a serious restoration in
order to become habitable. She discusses the limitations of the property and recommends a “quick
fix” to support an ACO and plan for sewer connection. Ms. Rowell notes the sewer team reports that
it is feasible for the property to connect to sewer at some point.
Motion: Move that 7 Snow Street be subject to an Administrative Consent Order (ACO), with the
stipulation that while the property is unoccupied and under renovation annual septic inspections
are required, with pumping as needed and any recommended repairs under benefit of a Disposal
System Construction Permit (DSCP) for components. The Board requires a Health Department
condition of any Building Department ‘Certificate of Occupancy’ while 7 Snow Street is still
pending sewer availability, increasing the frequency of inspections to 2x/year, with at least one of
the Title 5 septic inspections occurring during the peak load season between July 1- August 31.
Board of Health authorizes the Health Agent or Health Department staff to sign or execute any
document as necessary on the Board’s behalf in order to carry out this decision.
Moved: Dr. Susan Troyan

Seconded: Dr. Janet Whelan

Ms. Rowell conducts a roll call vote.
Dr. Elise Cozzi, Aye
Dr. Janet Whelan, Aye
Steve Katsurinis, Aye
Dr. Susan Troyan, Aye
Kalliope Chute, Aye
Vote carries unanimously.
c. 570 Commercial Street, Local Upgrade Approval request - William Rogers II,
presenting
Discussion: Mr. Rogers, representing the property owner discusses the design plans for the septic
upgrade and the variances. Mr. Mayo, homeowner explains to the board the reasons that lead to the
upgrade request. Ms. Rowell provides the reviewing sanitarian report and notes the plan is
approvable. Ms. Rowell reports on the failed Title 5 inspection. Mr. Katsurinis, Ms. Rowell, and Ms.
Clark discuss the preference of the Health Department is for this property to be on an ACO and the
importance to plan to connect to the sewer.
Motion: Move to grant the requested Local Upgrade Approval of the William N. Rogers sanitary
subsurface sewage disposal system upgrade plan dated April 14, 2021 for 570 Commercial Street to
serve a total of 17 bedrooms in two structures with a design flow of 1870 gpd, subject to the following
conditions:
 Local Upgrade Approval includes reduction in the calculated soil absorption system size.
 Zabel “Smart-filter” alarm system is required to ensure effluent filters on two septic tanks
are appropriately maintained.
 Notice of this Local Upgrade Approval and conditions shall be deed recorded, with proof of
recording required prior to issuance of the ‘Disposal System Construction Permit’ in install
the upgrade system.
 The Board of Health requires proper abandonment of the existing septic system documented
under a ‘Disposal System Abandon’ application to record the leach pit pumped dry, removed
and filled with clean medium sand. ‘Abandon’ application must be filed prior to the
‘Disposal System Construction Permit’ closure with a ‘Certificate of Compliance.’

Board of Health

June 17, 2021

Page 3

Board of Health authorizes the Health Agent or Health Department staff to sign or execute any
document as necessary on the Board’s behalf in order to carry out this decision.
Moved: Dr. Elise Cozzi

Seconded: Dr. Susan Troyan

Discussion: Mr. Katsurinis notes that he would have liked to see this property plan to be on the
sewer. However, does not intend on voting against the motion.
Ms. Rowell conducts a roll call vote.
Dr. Susan Troyan, Aye
Steve Katsurinis, Aye
Dr. Janet Whelan, Aye
Dr. Elise Cozzi, Aye
Kalliope Chute, Aye
Vote carries unanimously.
d. 12 Mechanic Street Unit 1, appeal of fees issued by Code Compliance Officer for
rental without certificate - Jesse Cannon presenting
Discussion: Mr. Cannon, homeowner explains to the board why he deserves a refund for the double
fee issued. Ms. Rowell discusses the process the Code Compliance Officer uses to ensure homeowners are compliant and registered to rent in the town.
Motion: Uphold the Compliance Officer’s determination that double fees were appropriate given
the evidence of renting without the benefit of a rental certificate.
Moved: Dr. Susan Troyan

Seconded: Mr. Katsurinis

Ms. Rowell conducts a roll call vote.
Dr. Elise Cozzi, Aye
Dr. Janet Whelan, Aye
Steve Katsurinis, Aye
Dr. Susan Troyan, Aye
Kalliope Chute, Aye
Vote carries unanimously.
III. Old Business (Votes may be taken on any item)
a. Update on COVID-19 efforts – Health Director presenting
Discussion: Ms. Clark discusses the state’s decision to end the state of emergency. She updates the
board on the wastewater testing in town and vaccinations.
IV. Any other business that shall properly come before the Board (Votes may be taken)
(None)
V. Approval of Minutes (Votes may be taken)
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Discussion: Dr. Whelan requests a typo correction of her name on page 7 from the minutes of April
15, 2021.
Mr. Katsurinis asks the board for any objections to approve the minutes from April 15, 2021 as
corrected.
Hearing no objection, the minutes are approved as corrected.
VI.

Health Department Report (Votes may be taken)

Discussion: Ms. Rowell reports on the Consumer Confidence report certification to MassDEP,
beach water sampling program run by Rex McKinsey, arbovirus season, and she discusses rabies
awareness.
VII. Board Members’ Statements (Votes may be taken)
Mr. Katsurinis notes he will not be present for the July meeting.
Motion: to adjourn.
Moved: Dr. Susan Troyan

Seconded: Dr. Elise Cozzi

Ms. Rowell conducts a roll call vote to adjourn.
Kalliope Chute, Aye
Dr. Elise Cozzi, Aye
Dr. Janet Whelan, Aye
Steve Katsurinis, Aye
Dr. Susan Troyan, Aye
Vote carries unanimously and the Board of Health adjourns at 5:25 pm.
Respectfully submitted,
Amy White
Approved by ___________________________ on ____________________, 2021
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Approval of Minutes:
August 12, 2021

Public Meeting
The Provincetown Board of Health will hold a hybrid remote public meeting on Thursday,
August 12, 2021, at 4:00 p.m. in the Judge Welsh Room, Town Hall, 260 Commercial Street,
Provincetown, MA 02657.
Pursuant to Chapter 20 of the Acts of 2021, this meeting will be conducted in person and as a courtesy via remote
means, in accordance with applicable law. Please note that while an option for remote attendance and/or participation
is being provided as a courtesy to the public, the meeting/hearing will not be suspended or terminated if technological problems interrupt the virtual broadcast, unless otherwise required by law.
Joining the Meeting:
Microsoft Teams: Join on your computer or mobile app. Click here to join the meeting
Phone: Or call in (audio only) (833) 579-7589 Phone Conference ID: 962 121 697#

To Participate during public comment:
 Teams: Raise hand to be called on to speak.
 Phone: Speak name clearly to be called on to speak.
Please do not speak again until acknowledged by Chair or meeting moderator.
 Keep your phone muted at all times when not talking (*6 to mute & unmute your phone)
 Do not use speakerphone, Bluetooth devises (speakers or headphones)
 Mute all background noises, including PTV, television or computer and use only phone audio.
Board Members Present: Steve Katsurinis, Chair; Dr. Janet Whelan; Dr. Elise Cozzi; Kalliope
Chute; Chris Hartley, Alternate
Board Members Absent: Dr. Susan Troyan, Vice Chair; Irv Morgan, Alternate
Other attendees: Lezli Rowell, Health Agent
Dr. Elise Cozzi is the only member physically present. All other members are virtual.
Mr. Katsurinis calls the Board of Health to order at 4:00pm and states due to the absence of Dr.
Troyan and Irv Morgan, Chris Hartley will participate as the alternate vote.
I. Public Comments
(None)
II. New Business (Votes may be taken on any item)
a. Public Health Failure: Health Agent presenting:
i. 5 Winston Court
Discussion: Chris Fiset presents on behalf of the property owner. He describes the location of the
property and the reasons to connect to the sewer. Ms. Rowell recommends a sewer a connection. She
explains the failed septic inspection. Due to the location, she states there is no adequate repair to
support an ACO under the current conditions.
Board of Health
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Mr. Katsurinis notes this area is a priority for connection.
Motion: Move that the property 5 Winston Court presents a public health priority and shall
hereby be ordered to connect to the municipal sewer. Board of Health authorizes the Health
Agent or Health Department staff to sign or execute any document as necessary on the Board’s
behalf in order to carry out this decision.
Moved: Dr. Janet Whelan

Seconded: Chris Hartley

Ms. Rowell conducts a roll call vote.
Steve Katsurinis, Aye
Dr. Janet Whelan, Aye
Kalliope Chute, Aye
Chris Hartley, Aye
Dr. Elise Cozzi, Aye
Vote carries unanimously.
ii. 44 Captain Bertie’s Way
Discussion: Paige Mansfield, the realtor representing the property presents the reasons for seeking a
connection to the sewer. Ms. Rowell explains the failed Title 5 Inspection and the history of the
property as an automotive service station that is on the market. She says most likely, this property
will be redeveloped utilizing a flow that is different from the existing conditions. She does not recommend a repair to support an ACO.
Ms. Chute questions the likelihood of this property be redeveloped for the same industrial use. Ms.
Mansfield confirms the general use of the property will be to convert into residential use.
Motion: Move that the property 44 Captain Bertie’s Way presents a public health priority and
shall hereby be ordered to connect to the municipal sewer. Board of Health authorizes the Health
Agent or Health Department staff to sign or execute any document as necessary on the Board’s
behalf in order to carry out this decision.
Moved: Dr. Janet Whelan

Seconded: Dr. Elise Cozzi

Ms. Rowell conducts a roll call vote.
Steve Katsurinis, Aye
Kalliope Chute, Aye
Dr. Janet Whelan, Aye
Chris Hartley, Aye
Dr. Elise Cozzi, Aye
Vote carries unanimously.
iii. 898 Commercial Street
Discussion: Ms. Rowell discusses the failed Title 5 inspection and that it is in connection to a cesspool of an unknown installation date. She notes there is no distribution box and that the sewer team
indicates this property can connect to the sewer. Ms. Rowell discusses her flow review for sewer allocation.
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Motion: Move that the property 898 Commercial Street presents a public health priority and shall
hereby be ordered to connect to the municipal sewer. Board of Health authorizes the Health
Agent or Health Department staff to sign or execute any document as necessary on the Board’s
behalf in order to carry out this decision.
Moved: Dr. Janet Whelan

Seconded: Dr. Elise Cozzi

Ms. Rowell conducts a roll call vote.
Steve Katsurinis, Aye
Kalliope Chute, Aye
Chris Hartley, Aye
Dr. Janet Whelan, Aye
Dr. Elise Cozzi, Aye
Vote carries unanimously.
III. Old Business (Votes may be taken on any item)
a. Update on COVID-19 efforts – Board of Health Chair presenting
Discussion: Mr. Katsurinis discusses the COVID outbreak that occurred in the town, along with the
research and investigation from the CDC and DPH. He notes the people contacted by public health
nurses were extremely cooperative with sharing information, which was very useful. He discusses
the demographics of the cluster and the correlation to locations. Mr. Katsurinis emphasizes breakthroughs will occur and the best thing to do as a nation is get vaccinated. He discusses the steps to
take as a community and reminds everyone the mask mandate is through carnival. Ms. Rowell discusses the “at home test kits” that the Health Department is distributing to businesses. She introduces
the certificate program that encourages businesses to display if their employees are 100% vaccinated; only allow vaccinated customers, and/or require both. She explains how businesses sign up;
receive a placard and recognition by the board the health.
Mr. Hartley emphasizes that he hopes the decision making from the board of health can keep moving
forward in a consistent manner. Ms. Chute echoes Mr. Hartley’s statement and adds that she would
like to have more conversations that are data driven and be more proactive rather than reactive.
IV. Any other business that shall properly come before the Board (Votes may be taken)
(None)
V. Approval of Minutes (Votes may be taken)
Motion: to approve the minutes from April 29, 2021 and May 20, 2021 as written.
Moved: Dr. Elise Cozzi

Seconded: Mr. Hartley

Mr. Katsurinis asks the board for any objections to approve the minutes. Hearing none, the minutes
are approved.
VI.

Health Department Report (Votes may be taken)

Discussion: Ms. Rowell reports that the link for MassNotify is on the website and explains how useful it is. She discusses the COVID-19 information webpage and the links to other resources. She
talks about the new webpage she is currently working on that outlines the non-COVID related programs and services offered to the public.
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VII. Board Members’ Statements (Votes may be taken)
Ms. Chute recognizes Ms. Rowell’s hard work during this time and Mr. Katsurinis agrees and recognizes Dr. Susan Troyan’s participation as well.
Motion: to adjourn.
Moved: Dr. Elise Cozzi

Seconded: Dr. Janet Whelan

Ms. Rowell conducts a roll call vote to adjourn.
Steve Katsurinis, Aye
Kalliope Chute, Aye
Dr. Janet Whelan, Aye
Chris Hartley, Aye
Dr. Elise Cozzi, Aye
Vote carries unanimously and the Board of Health adjourns at 4:50pm.
Respectfully submitted,
Amy White
Approved by ___________________________ on ____________________, 2021
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Health Department Report:
Lezli Rowell, Health Agent

Town of Provincetown
260 Commercial Street
Provincetown, MA 02657

Board of Health
Telephone (508) 487‐7020
Fax (508) 487‐7040

Board of Health Meeting Date: September 16, 2021
Health Department Report: Lezli Rowell, Health Agent
Eastern Equine Encephalitis and West Nile Virus report: From Gabrielle Sakolsky at Cape Cod
Mosquito Control, the County reported at the beginning of this month that trapped mosquitoes
up‐Cape tested positive for West Nile Virus. The website https://www.mass.gov/info‐
details/massachusetts‐arbovirus‐update shows risk maps:

Rex McKinsey as the Marine & Emergency Management Coordinator intends to get the Board an
arbovirus and bathing beach report for the season by your October 14th meeting.
Cape Cod Cooperative Extension Entomologist Larry Dapsis reports an uptick in calls about hornet
and yellowjackets. We had great conditions last spring for nest establishment. The reason that they
are such a nuisance right now is that the nests are at peak size and forage like insects are diminishing,
so they are scavenging for anything. Professional pest control services are recommended if nest
locations pose a risk.
Cape Cod & Southeast MA Rabies Task Force began oral rabies vaccine distribution (ORV) this week,
from the Canal to Orleans. Although the Outer Cape is not included in this program to treat terrestrial
rabies vectors such as raccoons, fox and coyotes, officials recommend obeying pet vaccine
schedules.

Provincetown Water System report to Massachusetts Department of Environmental Protection:
The Board has been copied on the most recent analytical results from routine public water supply
testing by the Provincetown Water Department (attached), as compliance with the sodium level
notification requirement. One of the two treatment plant locations had a result outside of the DEP
Office of Research and Standards guideline level in a routine sample of finished water (30 mg/L at
the Knowles Crossing treatment plant, compared to a result of 17 mg/L for the same parameter in
the sample from the South Hollow treatment plant). The Superintendent indicates this is consistent
with past sampling results, no additional sampling is required, and results above 20 mg/L are typical
in other Cape drinking water wells proximate to salt water.
FOG BMPs and External Grease Trap Pumping Requirements: The Health Department has not been
able to present in‐person Fats, Oils & Grease (FOG) management training classes due to COVID in
2020‐21, a Board of Health and Licensing Department requirement for each food service
establishment (FSE) licensee to attend once every five years. Hopefully we can resume this valuable
training next spring. As an interim measure, the Health Agent emailed around a gentle reminder in
July (attached) outlining FOG best management practices for maintaining internal grease traps.
The email also reminds FSE licensees of your requirement for scheduling at least one of the required
annual external grease pump‐outs to take place between July 1 – August 31, and to ensure meeting
their pumping frequency requirements. Provincetown‐licensed wastewater professionals file the
report of pumpings into our online portal, for Health Department review of license renewal
applications.
Grease Trap Inspection Report filings: The Board decided on 3/18/21 to allow FSEs a grace period
to recover from COVID before requiring the next grease trap inspection reports to be filed:
See the Provincetown Board of Health food service establishment regulations (with emphasis added):
4.1 Grease Catchment Device
All food service operations (except Retail Food Sales) must install a proper grease catchment device
as required by local, state, or federal regulations, including 248 CMR 10.000 and 310 CMR 15.000.
In addition to the monthly inspection and other requirements of 310 CMR 15.351(2), when applicable,
all food service operations must have on file with the Board of Health a grease catchment system
inspection report prepared by a Massachusetts licensed system inspector, plumber or engineer. This
report must be on file with the Board of Health prior to licensure in 2016 and renewed every five years
thereafter or whenever there is a change in food service operation; whichever occurs first.

This requirement was established in 2015, so most reviews were issued with the next inspection due
date of 12/31/20. However, 2020 being what it was, the Health Agent proposed to begin reminding
licensees this fall, extending the requirement to file reports by the end of 2022 (by 12/31/22) in
order to be eligible for 2023 licensing. That information was included in the email to Licensees, with
the advice to plan scheduling the inspectional service with their plumber, engineer or wastewater

contractors sometime in the range of this October through October 2022. More notice to the
restaurants will follow.
The Health Agent has started up an application in the online portal to receive and process grease
trap inspection reports and will begin beta‐testing the workflow before rolling it out to the
professionals who perform that service:

Paper Application Processing Fee?: The Health Agent is looking for the Board’s guidance on when
to begin charging the $50 fee for taking paper applications that has been in effect since 2019:

‐‐‐

Given the difficulties for front‐end users in our previous system, we didn’t apply this charge. Now
that we have a user‐friendly platform, I am interested in the Board’s recommendations about
implementing this fee for 2022 or 2023 renewals?

Lezli Rowell
From:
Sent:
To:
Subject:

Lezli Rowell
Friday, July 2, 2021 11:49 AM
Lezli Rowell
Gentle Reminders about grease traps, another not-COVID message!

Good morning Licensees!
In the years B.C. (before COVID), Provincetown Health Department emails brought you training information about
restaurant grease trap maintenance and responsibilities.
Here is a gentle reminder, until we can offer in‐person FOG classes again!
WE ALL NEED THE SEWER TO WORK
 Sewer treatment plant has been seeing an increase in the grease coming to the plant
 It can affect the ability of the sewer lines and the plant to properly process sewage
 Fat, oils and grease (FOG) can come from anywhere, but throughout the country, restaurants and other food
establishments are some of the biggest producers of FOG.
FOG material may be either liquid or solid, composed primarily of fat, oil and grease from animal or vegetable sources.
FOG can clog pipes in the collection system
 Problems can develop slowly over years
 Often goes undetected until it’s too late
 Reduced capacity becomes evident during high flow, just when capacity is needed the most.

Food service staff are the front line of FOG management:
Use Best Management Practices (BMPs)!








“Dry wipe” pots, pans, and dishware prior to dishwashing
Divert food wastes away from grease traps and interceptors
Dispose of food waste through compost or trash
Grease poured into a toilet or sink can congeal, clogging sewer pipes and causing backups
Clean internal grease traps (aka ‘interceptor’ – usually under sink) often to protect your plumbing
If there’s more than 25% capacity filled with grease in your interceptor, it’s not protecting your plumbing lines
the way it should
1

BMPs will reduce the amount of material collected in the grease trap and interceptors, and will lessen cleaning and
maintenance costs.
For full service food establishments that have them, YOUR EXTERNAL GREASE TRAP NEEDS PERIODIC PUMP‐OUT
SERVICES! This is the device which gives our sewer system the most protection from FOG impacts!
Provincetown Board of Health requires you “pump and clean the grease trap completely between July 1st and August
31st of each year” and meet the annual pumpings required by Health and Water and Sewer Regulations.
 For most licensees, this means the external grease trap must be pumped out at least TWICE a year with one of
the pumpings scheduled in the summer
 Some establishments are required to pump THREE times a year (including once in the summer)
 ALL establishments should pump out any time the external grease trap is at 25% capacity
PLEASE NOTE: Health will review 2021 grease trap pumping records prior to approving food service establishment
2022 license renewals.
Be sure to meet your requirements!
PLAN AHEAD: ‘Grease Trap Inspection Forms’ which were due 12/30/20 have been granted extension, WILL BE
required for 2023 license renewals.
More information about this will go out to specific licensees in the fall. Plan sometime in the range of October 2021 –
October 2022 to schedule with a licensed plumber, professional engineer or septic installer/sewer connector to conduct
this inspection.
Together we protect the system that serves us all!
Have a safe, healthy and prosperous FOG‐controlled summer,
Lezli Rowell,
Health Agent
260 Commercial Street
Provincetown, MA 02657
508.487.7020
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State Health Officials Announce Two Additional Human Cases
of West Nile Virus in Massachusetts
Residents urged to continue to take precautions to avoid mosquito bites
BOSTON (September 14, 2021) – The Massachusetts Department of Public Health
(DPH) today announced two additional human cases of West Nile virus (WNV) in the
state this year. WNV infection was identified in a woman in her 70s who was exposed
in Essex County and a man in his 60s exposed in Middlesex County. This brings the
total number of human cases of WNV to six this year; there has been one animal case.

As a result of these new WNV cases, nine communities in Essex County are now
considered at moderate risk: Boxford, Essex, Georgetown, Hamilton, Ipswich,
Manchester, Newbury, Rowley, and Topsfield. Twenty‐seven communities in Essex,
Middlesex, Norfolk, and Suffolk counties are at high risk.

As overnight temperatures get cooler, mosquito activity right around dusk and dawn
may be more intense.

“There are large numbers of mosquitoes carrying West Nile virus right now in parts of
Massachusetts due to a nearly perfect combination of periodic rain and warm
temperatures,” said Acting Public Health Commissioner Margret Cooke. “All six of
our human cases have been in people over the age of 50. It is especially critical that
people at risk for severe disease, such as those over 50 and anyone with immune
compromise, remember to take steps to prevent mosquito bites anytime they are
outdoors.”

In 2020, there were five human cases of WNV infection identified in Massachusetts.
WNV is usually transmitted to humans through the bite of an infected mosquito.
While WNV can infect people of all ages, people over the age of 50 are at higher risk
for severe disease. Most people infected with WNV will have no symptoms. When
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present, WNV symptoms tend to include fever and flu‐like illness. In rare cases, more
severe illness can occur.

People have an important role to play in protecting themselves and their loved ones
from illnesses caused by mosquitoes.

Avoid Mosquito Bites
Apply Insect Repellent when Outdoors. Use a repellent with DEET (N, N‐diethyl‐m‐
toluamide), permethrin, picaridin (KBR 3023), oil of lemon eucalyptus [p‐menthane 3,
8‐diol (PMD)], or IR3535 according to the product label. DEET products should not be
used on infants under two months of age and should be used in concentrations of
30% or less on older children. Oil of lemon eucalyptus should not be used on children
under three years of age.

Be Aware of Peak Mosquito Hours. The hours from dusk to dawn are peak biting times
for many mosquitoes. Consider rescheduling outdoor activities that occur during
evening or early morning.

Clothing Can Help Reduce Mosquito Bites. Wear long‐sleeves, long pants, and socks
when outdoors to help keep mosquitoes away from your skin.

Mosquito‐Proof Your Home
Drain Standing Water. Mosquitoes lay their eggs in standing water. Limit the number
of places around your home for mosquitoes to breed by either draining or discarding
items that hold water. Check rain gutters and drains. Empty any unused flowerpots
and wading pools, and change the water in birdbaths frequently.

Install or Repair Screens. Keep mosquitoes outside by having tightly fitting screens on
all of your windows and doors.
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Protect Your Animals
Animal owners should reduce potential mosquito breeding sites on their property by
eliminating standing water from containers such as buckets, tires, and wading pools –
especially after heavy rains. Water troughs should be flushed out to reduce
mosquitoes near paddock areas. Horse owners should keep horses in indoor stalls at
night to reduce their risk of exposure to mosquitoes. Owners should also speak with
their veterinarian about mosquito repellents approved for use in animals and
vaccinations to prevent WNV and Eastern Equine Encephalitis (EEE). If an animal is
diagnosed with WNV or EEE, owners are required to report to the Massachusetts
Department of Agricultural Resources’ (MDAR) Division of Animal Health by calling
617‐626‐1795 and to the DPH by calling 617‐983‐6800.

More information, including all WNV and EEE positive results, can be found at
www.mass.gov/MosquitoesandTicks or by calling the DPH Epidemiology Program at
617‐983‐6800.
###
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